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MCRM

Strategic issues in customer relationship management implementation
A Guide to the perplexed

MSuccess business
Bushiness system analysis
Securing the future
International business
Time mastery

On line marketing

The law of success\

The law of successy

Do you have a market?

The science of getting rich

Promote your web site for free

How to be a world-class coach?

How to master your own destiny?

When and why to change your business model?

Business models for distributed generation in a liberalized market environment

MKnowledge management
The Y. .v state new economy index

Knowledge economy in the Middle East and North Africa
Synchronous management
Strategies knowledge management technology

MProject & knowledge management

Fundamentals of project management

A guide to the project management body of knowledge
Building the knowledge management network
Knowledge management and information systems
Information technology project management
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MERP

Integration ERP, CRM, Supply chain management
Workflow management models, method & systems
Essentials of supply chain management

Minformation technology
Introduction to information systems
International advance diploma in computer studies

ME-commerce

Mobile business and application

Secure mobile remittance and micro finance
India study takes nets and fenix program
Business to business electronic commerce
Mobile commerce

Introduction to e-commerce

Dictionary of e-business

Government smart card handbook

Mother

Creating your e-learning strategy

Using virtual teams to manage complex projects
The future of e-learning models and the languages we use to describe them
Organizational development (OD) tools

RFID Technology and Applications

The Executive's Guide To Information Technology
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Marketing style Information: The Basics
CUSTOMER RELATIONSHIP MANAGEMENT
Bridging the gap between science and technology
Stress management and counseling in primary care
. Adoption of Internet banking services by Iranian customers
. A Systematic Analysis of the Social and Environmental Impacts
of Wireless Internet Communications in a Megacity
VY. The Future of government
VY. E-government self-efficacy
V¢, The Role of Membership Turnover in Reputation-Based Trust
Systems for PYP Networks
Yo, Automatic Composition of Semantic Web Services in Semantic
PYP Networks
V1. Propose a Proper Model for E-Societies’ Readiness Assessment
VY. Cell phone and Alternative for e-Learning Services Communication
in e-City
YA, Evaluation of Electronic Payment Systems thorough the Analytic
Hierarchy Process: Retail Stores in Iran
V4. A Framework for certificate policy comparison based on adaptive
research in seven countries for improving Iran's
certificate policy
Y+. Standards in e-business
YY. The Four Categories of E-Learning
YY. The Structural Components of an R&D Organization
YY. Framework for Collaborative Tools Selection Based on
Collaboration Purpose: Case of Planning Purpose
Y¢. FROM RESEARCH TO PRACTICE:DECISION NEXT PRESS
PRESENTS AUTOMATIC SUMMARIES OF COURT DECISIONS
Yo, Using Parallel Fusion Clustering Method to Solve Heliotype
Assembly
Y1, Strategic environmental assessment in china :Motivations, politics
,and effectiveness
YY. Opportunities and Challenges in e-Cities with Special Focus on
Businesses
YA, 1SIGMA
Y4. An Understanding of Marketing Strategy
Y'+. Competitive Advantage
Y. CRM
YY. Customer Satisfaction
YY. Cyber Marketing Strategies
Y'¢. Designing Environmental Marketing Strategy
Ye. E-Business
Y. Effects of Banner Advertising
YVY. Entrepreneurial Pricing
YA, Ethics and Advertising
Y4, Six Sigma Program Success Factors
¢+, competitive advantage: logical and philosophical considerations
£). Customer Relationship Management: A Framework, Research Directions, and the Future
£Y, An index method for measurement of customer satisfaction
¢Y. The changing nature of cyber-marketing strategies
¢¢, A stakeholder theory approach to designing environmental marketing strategy
£0, The Effect of Banner Advertising on Internet Purchasing
¢, Ethics and advertising by Geoffrey Kempner
£Y. the normative imperative of business and marketing strategy: grounding strategy in resource —
advantage theory
¢A. Using information situations to guide marketing strategy
¢4, Implementing global marketing strategy
©+. Theinfluence of humanlike navigation interface on users_ responses to Internet advertising
°). Get linked or get lost: marketing strategy for the internet
°Y. The role of marketing intelligence officers in strategy formulation and implementation
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http://www.managementdoc.com/adm/Portal/LinkClick.aspx?tabid=256&table=Documents&field=ItemID&id=24&link=6+Sigma.pdf
http://www.managementdoc.com/adm/Portal/LinkClick.aspx?tabid=256&table=Documents&field=ItemID&id=47&link=understanding+of+marketing+strategy.pdf
http://www.managementdoc.com/adm/Portal/LinkClick.aspx?tabid=256&table=Documents&field=ItemID&id=4&link=competitive_advantage.pdf
http://www.managementdoc.com/adm/Portal/LinkClick.aspx?tabid=256&table=Documents&field=ItemID&id=5&link=customer+satisfaction.pdf
http://www.managementdoc.com/adm/Portal/LinkClick.aspx?tabid=256&table=Documents&field=ItemID&id=34&link=cyber+marketing+startegies.pdf
http://www.managementdoc.com/adm/Portal/LinkClick.aspx?tabid=256&table=Documents&field=ItemID&id=35&link=DESIGNINIG+ENVIROMENTAL+MARKETING+STRATEGY.pdf
http://www.managementdoc.com/adm/Portal/LinkClick.aspx?tabid=256&table=Documents&field=ItemID&id=22&link=E-Business.pdf
http://www.managementdoc.com/adm/Portal/LinkClick.aspx?tabid=256&table=Documents&field=ItemID&id=8&link=effect+of+baner+advertising.pdf
http://www.managementdoc.com/adm/Portal/LinkClick.aspx?tabid=256&table=Documents&field=ItemID&id=36&link=entrepreneurial+pricing.pdf
http://www.managementdoc.com/adm/Portal/LinkClick.aspx?tabid=256&table=Documents&field=ItemID&id=18&link=Ethics+and+Advertising.pdf

°Y. Markets and marketing strategy in the postmodern era

©%. A qualitative approach to investigating online strategic Decision making
©o. A Risk Management Standard

°7. Risk Management Guide for Information Technology Systems

oV, Strategic business management

©A, Strategy dynamics in industrial marketing: a business types Perspective
©4. Subcultures and employment modes: translating HR strategy Into practice
1+, Supply-Chain Operations Reference-model

1Y, What is the strategy?
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